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HULFT Business: Our Mission

To ensure the integrity and reliability of the

data over infrastructure

To achieve stable operations through efficient

and effective data integration

To provide the safety and security to the

evolving network society

Connecting Value, Expanding Horizons
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HULFT Partners: Vision, Principle and

Guideline
Vision Principle Guideline
« Continue to provide Always working and - Improve customer

our partners with the cooperating with satisfaction

leading data partners . Enhance product and
integration solutions service quality
‘CNhS'tC:n?:sC:tlc.iLfo; « Strengthen the

. USINESSss HULFT brand

» Support our partners
providing superi

A

Harmonious Universal Link
Connecting businesses: Linking within customer’s organization,
customer’s customers, customers and partners, customers and
business contacts
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FY2016 Business Plan

Slogan | Dream
Strategy ]

Pursue More Value Added in
! HULFT Family

[ Measures

1 Develop potential market in Japan

2 Expand globally, especially in Asia
3 Strengthen the HULFT brand

4 Develop new products and services

5 Seek to improve HULFT quality continuously
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Expand Globally Focusing on Asia

Europe

Preparing to open the

China

office and researching HULFT China Co., Ltd.

the feasibility

Beijing and Shanghai

North America
HULFT Inc.
San Mateo, CA
Founded in Apr. 2016

No. of Employees 6

Founded in Nov. 2005
No. of Employees 45

South East Asia
HULFT Pte Ltd

Singapore
Founded in Apr. 2015
No. of Employees 6

Collaboration with partners in each region
grows rapidly
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Expand Globally Focusing on Asia
2016 Shanghai Excellent Software Award

® Alliance with Hitachi Systems Co., Ltd. (Hitachi Systems China local

corp.)

2016 The 9th China CIO
Annual Conference :

Customer Trusted Product Award

-China Electronic Information Industry
Development Research Institute
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More Distributors and Certified Implementation
Partners in South-East Asia

® PT. Fujitsu Indonesia (Fujitsu - Indonesia local corp.)

® PT. Netmarks Indonesia (UNIADEX - Indonesia local corp.)

® MFEC Public Company Ltd. (TIS - Capital/Business Alliance in Thailand)
® SCSK Asia Pacific Pte Ltd. (SCSK - Singapore local corp.)
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HULFT Partner Program

April 2017
3.0 02020

O

2014

2.0
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HPP
Started
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HULFT Brand

Host Safe/Secure/Trustworthy
- System Integration
Linkage .Y -

File Transfer On-Premise Environment

IOpen (Trend) System Integration:

Cloud Environment

N

N\

Global

Data Governance

N\

Big Data

V4

loT

Harmonious

Universal
Link

| File Transfer

Changing to Harmonious Universal Link from Host Unix Linkage
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Strengthen the HULFT Brand
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Develop New Products and Services That
Build on HULFT's Merit

New Products

HULFTI T
i % DataSpider -

QP for Tableau .
oS
A DataSpider”

Mini for Excel

Major Version Upgrade

HULFT-WebFileTransfer 3.0 DataMagic 3.0

DataSpider Servista 4.0
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Develop New Products and Services That

Build on HULFT's Merit

Will Start Selling
DataSpider Cloud

Started Selling
HULFT - WebConnect

Started Selling Ver. 2.0 June 2016

Announced xSP
Partners System

Started Selling xSP
License
September 2016
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Seek to Improve the Qua]ity Continuously

QUALITY of the HULFT et

Failure Rate 0.108% R

HULFTS8 Failure Cases/Shipped Licenses 2014/12-2016/11 (Grand Total)

Failure within First 3-Months 0cases

Released HULFT8 (Failure in the customer’s environment within First 3-months) 2016/4-2016/11
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Support Inquiries 11.0 %

HULFT Support Inquiries Cases/Shipped Licenses 2016/1-2016/9

Solution Rate 90.5 %

HULFT Solution Rate by First-Tier Support
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Achievements in 2016

HULFTS
2016 CRM The Number of Shipped Licenses
Best Practice Award 1,800 companies
q .
For 29 Consecutive Year o 1 1 . OOOIicenses
Qi
CUSTOMER-CENTRIC RELATIONSHIP MANAGEMENT myH U LFT
Number of Registered User
2,327 companies
(|72 6,352users
HULFT Orange Lab.
Number of Registered Member HULFT Certified
727 companies €ngineer

T 27 companies
1 J 7 1 Zmembers Technologist 1 69eng|neers
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HULFT Vision 2020

HULFT GLOBAL

~Global Logistics Vendor over Cyber Space~

¢ Double the Share in MFT category
€®Become a Fortune 500 Preferred Vendor
¢ Become a Preferred Vendor for Tokyo Olympic

HULFT'BUusIness
Sustainable Growth
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HULFT o

Connecting Value,
Expanding Horizons

www. hulft.com
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